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JSHC TO OPEN SECOND LOCATION
On March 5, 2021, the Jacksonville Speech &
Hearing Center signed a lease to open a second
location at 14595 Philips Highway. Conveniently
located just north of the St. Johns County border,
the new office is anticipated to provide additional
speech and audiology accessibility to residents in
Southern Duval and St. Johns County.
This expansion is the culmination
more than a
HELPINofVOICES
year of planning led by President & CEO Michael
Howland, Director of Operations Chandra
Manning, and the St. Johns County Task Force,
spearheaded by Board Member Paul Risner.

Director of Operations Chandra
Manning, Board Chair Kirk Brennan,
President & CEO Mike Howland, and
Expansion Task Force Chair Paul
Risner at lease signing.

Following multiple site visits conducted by senior
staff and Board Members, the 1305-square-foot
office was ultimately selected for its high visibility
by daily traffic on Philips Highway, planned inclusion in a medical care complex, and accessibility to growing communities nearby.
(Continued on Page 2)
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JSHC TO OPEN SECOND LOCATION (CONTINUED)
“We are excited that this second location will
enable Jacksonville Speech & Hearing Center to
meet the communication needs of a larger
segment of our Northeast Florida community,”
added JSHC President & CEO Michael Howland after signing the new lease.
After finalizing a building contract, JSHC plans to
begin office buildout in May. Scheduling for new
and established patients at the new location will
commence in June, with the office scheduled to
open in August. The new location will support two
full-time audiologists and one speech-language
pathologist, who will provide a full range of
services to patients in the area.
Information on how you can invest in our future
Concept art for the new office at 14595 Philips Hwy, Ste 2, Jacksonville
and help Jacksonville Speech & Hearing provide
greater access to care for patients at our new location will be coming your way soon.
To learn more about how you can support our expansion efforts, please contact Director of Development Jackie Culver at
JCulver@shcjax.org or (904) 717-6930.

FINFEST 2021: JOIN JSHC ON MAY 22ND
FOR A FINTASTIC CELEBRATION!
The best beachy bash in Northeast Florida is back! After a brief detour from its in-person finfare during
FinFest 2020: Private Island Edition, FinFest 2021 will return to Timuquana Country Club on Saturday,
May 22 from 7:00-11:00 pm!
FinFest Chairs Frank & Vickie Mangin invite you to a tropical evening of live entertainment from Top
Secret Band, delicious food, drinks, and a silent auction filled with exciting treasures! Featuring Honorary
Chairs Tony & Laurie Jarvis; Sarah Rocco; Amy Ruth & Michele Sahdala; and Emcee Katie Jeffries
of First Coast News, FinFest is the perfect island cocktail of party and purpose
As FinFest Chairs Frank & Vickie Mangin reflect, “We are so honored to be the Chairs of FinFest this
year. We have been supporters of Jacksonville Speech & Hearing for several years now. It was at a
FinFest event that we learned of the great work this organization does for children and adults in the
community with the gift of improving speech and hearing. The stories of those that have been
positively impacted from the services provided are heartwarming and inspirational. It is a pleasure to
participate in this event that benefits not just individuals, but our community in so many ways.”

FinFest Chairs
Frank & Vickie Mangin

To ensure guest safety, we continue to incorporate COVID-19 protocols into all levels of our planning. Online streaming of FinFest
also will be available for those who wish to celebrate from home.
To purchase tickets, please contact Erika Hooper at EHooper@shcjax.org or (904) 717-6930. Please consider upgrading to a
VIP Ticket, which includes access to our exclusive VIP cocktail hour at 6:00 pm! Mingle with FinFest Chairs Frank & Vickie
Mangin, meet our outstanding Board of Directors, and enjoy an open bar with appetizers!
Interested in supporting FinFest 2021? Sponsorship and auction donation opportunities are available! Contact Jackie Culver at
jculver@shcjax.org or (904) 717-6930 for more information about the different ways that you can support FinFest 2021.

provided mentorship to 12 different speech, audiology, and public health interns!

MY TURN AT THE M KE: THE VALUE OF AN
ENGAGED BOARD
Nearly a decade ago, a CEO colleague and I developed a presentation on the recipe for a successful
nonprofit. (Note: the best part was presenting at a conference in Honolulu.) While the formula we hashed out
included close to a dozen ingredients, there was no debating the fact that a dynamic, engaged Board of
Directors focused on fundraising and the big picture is absolutely critical. A great board can propel an
organization to new plateaus; a weak board, or one that’s focused on the wrong things, can sink it.
I’ve worked for a startup board, as small as three and walked into a Noble of Indiana/Arc of Greater Indianapolis with operating and foundation boards of 23 each. There is no magic number for a board. For me, that
number is best shaped by mission, geographical coverage and the extent to which board fundraising is
integral to organizational success. When I came to Jacksonville Speech & Hearing Center in 2014, we had 12 Directors and an
authorized maximum of 18. I proposed that we up it to 25 under the rubric that we theoretically served several counties, and we
certainly needed to do more fundraising.
That decision, the composition and stature of the Board recruited, and the fact that the JSHC Board has evolved into more of a
fundraising board with a focus on strategy, goals, and community connections have been integral to our growth. It has propelled
JSHC from an organization that struggled in 2014 to stay afloat financially to one that has survived the pandemic and now pursues a
goal of expansion.
That notion of expansion, which was envisioned five years ago, was predicated on JSHC first establishing a strong hub and then
adding “spokes” to serve more of the Northeast Florida community in need of speech and hearing help. That hub came to fruition in
the establishment of our clinic at 1010 N. Davis Street in 2017. It gave us a more accessible location at the confluence of I-10 and
I-95, allowed us to build out a clinic to meet our needs and gave us a professional healthcare environment. That paved the way for
us to create an increasingly stronger staff and bolstered the confidence of our partners.
That we never waivered from the hub-and-spoke vision reflects our Board’s focus on the big picture. They have nurtured our growth
with their increasing commitment to fundraising, their own giving, holding me as CEO accountable for our goals and our bottom line,
and by giving me and the rest of our staff encouragement in abundance.
They’ve also shared a wealth of subject matter expertise, starting with Paul Risner, whose pro bono counsel and tutoring of our
Board on all matters relative to governance, have made a major, long-term impact. When Covid-19 was proliferating as a threat, I
asked our Board to establish a Covid-19 Task Force. Their steering on matters ranging from medical issues to legal/HR issues to
PPP loan processes and teletherapy were instrumental in our capacity to operate safely, keep our employees engaged and compensated, and reopen smoothly. Special thanks to Lynne Elliott, who proved as Board Chair through Covid to be a most dedicated
volunteer leader. Thank you also to Suzanne Horne, Ken Purcell, Dr. Michele Hargreaves, Jim White, Myron Pincomb, Bryan
Taylor, Linda Pittenger, Brian Clark, and Jim O’Leary, all of whom provided insightful advice and tools for transition.
I noted Lynne Elliott’s partnership during Covid. JSHC and I have been blessed to have as Chair just the right volunteer leader at
the right time. Kirk Brennan, following in her steps, makes the 6th Chair with whom I’ve been fortunate to serve, and he’s off to a
great start. Dr. Rick Pepis was the first, helping us to survive an abysmal FinFest and a failed City of Jacksonville grant proposal.
Rosa Heard inspired both staff and Board with her positivity and encouragement. Amy Ruth brought a focus on accountability to
the Board and staff along with lead by example giving and getting. She pioneered our 18-month officer and committee terms, which
have proven effective as well as novel. Jim O’Leary presided over our relocation to our Davis Street hub and helped us garner the
financial support to do so; his community connections have facilitated our growth.
While I have focused on our leaders and named a handful of others, I want to clarify that the contribution of our Board to our overall
JSHC success is incumbent upon the fact that all of our Directors are committed, engaged, and helping us to move forward. From
proffering constructive suggestions at committee meetings to selling tickets for FinFest to connecting us with business leaders,
government officials and friends – turned donors, they enable us to help more people.
A dynamic, engaged Board, committed to fundraising and the big picture. That’s the primary reason why Jacksonville Speech &
Hearing Center is poised to make 14595 Philips Highway our second clinical site…and why we aspire to spokes beyond.
- Michael Howland, President & CEO

AT THE CENTER OF OUR ATTENTION
From Board Members to community partners to Jacksonville royalty, the Jacksonville Speech & Hearing Center is no
stranger to hosting exciting visitors and events! Here are some faces that recently ended up at the center of our attention.

President & CEO Michael Howland signs the lease
for JSHC’s second location at 14595 Philips
Highway with new landlord (and office neighbor)
Dr. Aaron Evens of Oaktree Dental.

SLP Lauren Blunk and one of her patients
pose during a speech therapy session as
part of JSHC’s Preschool Screening Initiative.
JSHC is able to provide free, on-site care to
children in need of speech services at
preschools in Jacksonville’s Urban Core
thanks to a Baptist Health grant.

The JSHC Team kicks off its staff campaign
for United Way of Northeast Florida
with some #TeamUnited cupcakes. With
the leadership of SLP Dot Bourgeois, the
JSHC Team had 100% participation in
contributing to the United Way Fund.
Together, all 19 members of JSHC
staff contributed $3,703!

.

Audiologist Dr. Miers smiles after receiving
homemade shamrock cookies as a “thank you”
from audiology patient (and proprietor of new
baking service Anita’s Many Treats), Anita
Thaxton. Ms. Thaxton was able to receive
hearing aids thanks to Public Service Grant
funding from the City of Jacksonville.

JSHC Staff Erika Hooper, Hannah
Youngworth,and Emily Wasek volunteer at
the Gate River Run. JSHC is honored to
serve as a featured charity at the
River Run each year. Special thanks to
all JSHC volunteers who served at
this event.

JSHC Public Health Intern Savannah
Gross assists a patient during a community
screening event at the Johnson Family
YMCA. The event featured new HearX
technology from a Truist Grant, which
also enables patients to conduct accurate
and contactless self-led hearing tests.
Friends and new supporters of JSHC gather for
a Pop Up at the Cummer Museum. During the
celebration, attendees learned more about
JSHC’s mission and exciting updates about expansion
into Southern Duval & St. John’s County.

