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A MESSAGE FROM OUR LEADERSHIP
We are proud to share the Jacksonville Speech & Hearing Center's highlights from the 2019-2020
Fiscal Year (July 1, 2019 – June 30, 2020). While the Coronavirus affected our financial
performance detrimentally, there were many bright spots in our year, most notably:
A total of 3,623 patients were helped with speech and hearing solutions;
No-cost speech therapy was provided for 156 children.
The City of Jacksonville Public Service Grants Council selected us for our first PSG award in
six years, $150,000 to help veterans and other adults with hearing loss.
The City of Jacksonville Kids Hope Alliance (KHA) awarded us our first ever Kids Hope
Alliance grant of $224,982 for our Tiny Talkers Program for preschoolers.
We orchestrated 39 community hearing screenings at community centers, YMCAs and health
fairs.
When the Covid-19 virus forced us to close our doors for nearly three months, we made a
seamless transition to telehealth and became the first speech and hearing practice in the State
of Florida to have all clinicians certified by IBCCES as Board Certified Telepractice Specialists.
We welcomed Scott Wohlers, Michele Hargreaves, MD, Bryan Taylor, Suzanne Horne, Jeff
Hampton and Rick Patsy to our Board of Directors, and Chandra Manning to our Leadership
Team.
We were honored as Best Hearing Aid Center by Bold City Best, and audiologist Dr. Evonne
Long was a runner up for Oticon’s National Best Hearing Care Practitioner of the Year.
These achievements were made possible by an engaged Board of Directors that gives, gets and
provides critical strategic direction, a team of dedicated professionals that provides and supports
our treatment of patients, and the Fund-A-Child donors, foundations and corporations that
generously embrace our cause. We thank you all!
Sincerely,

Lynne Elliott,

Michael Howland, JD, MA, CAE

Chair, Board of Directors

President & CEO
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SERVICE STORIES
Increasing Access to Audiology:
Mr. C's Story

However, he wasn't eligible for the hearing
aids needed for treatment through his
insurance, so he saved his own money to

Every individual who enters our

purchase one hearing aid. This process took

Audiology Program has different needs

him two years because his income fell below

that go beyond solely hearing loss.

the poverty line.

Hearing loss costs far more than the
inability to hear. Untreated hearing loss

After Mr. C had received his first hearing aid,

affects individuals financially,

we received a city grant last year for

professionally, and socially.

audiology services. With these funds, we were
able to fit Mr. C with the same hearing aid for

Mr. C, a patient in his mid-40s, has

his other ear.

bilateral hearing loss (hearing loss in both
ears) and struggled with debilitating

Mr. C was extremely grateful for the ability to

tinnitus and difficulty hearing in nearly

fully complete his treatment, and is now able

every environment before receiving

to work and communicate normally. Mr. C is

treatment. Mr. C needed to receive two

just one of the thousands of patients whose

hearing aids in order to experience

lives we are able to improve through our

optimal hearing health.

Audiology Program.

Continuing Care Through
Teletherapy: K's Story

K’s mother brought him to the Jacksonville
Speech & Hearing Center for an updated
speech evaluation, reporting difficulties with

Eight-year-old patient K’s speech therapy

both K’s language comprehension and

visits abruptly stopped when his school

expression. After his speech evaluation, K

transitioned from in-person to virtual

began receiving weekly teletherapy sessions

learning during COVID-19.

from the comfort and safety of his home.
With this service, he has been able to make an

His therapist in the school system

incredible amount of progress.

recognized that K needed a continuity-ofcare in order to retain the momentum and

Through his virtual sessions, K was able to get

growth he had accomplished during the

the continued care that he needs to

school year. As a result, she recommended

effectively communicate. He is scheduled to

that his parents reach out to us and

graduate from speech therapy in a couple of

continue his speech therapy throughout

months, and is just one of the many young

the summer.

patients who we continue to
help with speech teletherapy.

